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Social Contribution

Other Local Community Contributions
We provide a range of community services based on sister alliances. For example, ‘Vitamin Volunteer

Project’, ‘Battery Love Sharing Project’ ‘Optical Love Sharing Project’, initiated by the Ochang Techno

Park, are rendered under a sister alliance formed with social welfare facilities in each region. The

volunteers contribute their time to make Kimchi as well as sponsoring goods and performing renovation

work throughout different seasons. All the departments at the Naju plant have sister ties with the needy

neighbors in the community to give them basic commodities and living expenses on a regular basis. In

addition, the Iksan plant grants scholarship to high-performing students from low-income brackets and

the employees volunteer their time to climb mountains with the disabled. Our plants across Korea are

actively engaged with the local communities to grow and prosper together through understanding the

needs and communicating actively with the local residents. 

GLOBAL SOCIAL CONTRIBUTION 

Scholarship Programs 
Our global talent scholarship programs set sail in earnest from 1996, first with Beijing University and

Tsinghua University in China. We deployed scholarship programs in 2008 at Beijing University, Tianjin

University, Nankai University, Sun Yat-Sen University and South China University of Technology where

our five overseas subsidiaries are located. Approximately 150 students are awarded with scholarship of

500,000 RMB (equivalent to approximately KRW 100 million) each year. Starting 2008, our subsidiary

LGCE TP in Taiwan has given out KRW 25 million in scholarship assistance to 20 low-income, honor

students from high schools as part of ‘LG Love’ drive. We plan to further broaden the scope of the

recipients in the future.  

Local Communities 
LG Yongxing-our manufacturing subsidiary in Ningbo, China- has been solidifying its presence as a

glocal business that grows together with the local community through ‘I Love Ningbo’ campaign since

2003. LG Yongxing employees visited senior care homes during China’s special holidays such as the

Lunar New year and Thanksgiving, and delivered goods and money to the senior citizens. The employees

donated computers and other learning equipment to nearby schools as well. LG Yonxing is also an

advocate of volunteer service led by the charity council of the Zhenhai district. Our employees support a

variety of social, cultural and sports events such as installing and operating the D-Day tower for the

Beijing Olympics to become valuable members in the local community. Our manufacturing subsidiary

LGCE GZ in Guangzhou, China built a library for a local primary school in 2007 and has been giving books

and school supplies every year. Moreover, the employees have taken the initiative in reaching out to

orphanages and senior homes every year to provide them with basic commodities, since 2005.

Environmental Campaign/Emergency Relief 
LG Dagu-our manufacturing subsidiary in Tianjin has been engaged in tree planting work for a forestry

park in Tanggu since 2006. LGCE BJ, located in Beijing, plants trees every spring and continues with a

city clean-up campaign. In the aftermath of the earthquakes in Sichuan, the LG Chem subsidiaries in

China gave relief money at the corporate level as well as raised relief fund at the individual level

through the community partnership body (a cooperative body for executives and employees) and

contributed their time for volunteer service. 

Kimchi-making Service

•Project name: University scholarship
project

•Duration: From 2005 onwards
•Scholarship: Beijing University, Tsinghua

University
•Beneficiaries: Universities in Shanghai,

Nanjing, Ningbo, Tianjin

•Project name: I Love Ningbo
•Duration: From 2003 onwards
•Activities: Visits to orphanages and senior

homes
Environmental campaigns
Cultural events for local residents
Blood drive, fund raising for SARS
victims

•Project name: Tree planting project
•Duration: From 2006 onwards
•Activities: Participation in tree-planting

events held in Tanggu, Tianjin



Subsidiary Main Social Contribution Activities 
Scholarship (Tianjin, Nankai University)

LG DAGU (Tianjin, China)
Urban landscaping support (Street lights, safety devices)

Environmental preservation (Tree planting event at a forestry park in Tanggu)

PR activities for fire safety

I Love Ningbo-Consolatory visit to nursing homes, library construction 

LG YX (Ningbo, China)
Public facility construction (Goryeo History Pavilion) 

Sports and culture events (Sports competition among foreign-invested companies)

Charity (Charity Council of the Zhenhai District) 

Scholarship (Sun Yat-Sen, South China University of Technology) 

LGCC GZ (Guangzhou, China)
Library construction and book donation 

Consolatory visits to orphanages/senior homes 

Fund raising for co-workers in need 

Scholarship (Tianjin University) 

LGCI TJ (Tianjin, China) Assistance for orphanages/nursing homes 

Fund raising for community partnership drive

LGCE BJ (Beijing, China)
Donation for community partnership drive (Donating used clothes)

Tree planting and urban landscaping support 

LGCE TP (Taipei, Taiwan) “LG Love” Scholarship
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●
History of Global Social Contribution

•1996
Global talent development scholarship project

(Beijing and Tsinghua University)

•2003
I Love Ningbo Campaign

•2004
Expansion of scholarship programs in line with

the launch of a holding company

•2006
Tree-planting activity at a forestry park in

Tanggu

Major Activities

▼ Main Social Contribution Activities by Overseas Subsidiary ▼

This year’s sustainability report from LG Chem illustrates clearly the

organization’s dedication to “Jeong-Do” Management through the policies it

adopts and the actions it takes. LG Chem has put in place the Code of Ethics and

enforced them on its overseas business locations in 14 countries as well as its

supply chain. With the Ethics Secretariat directly placed under the CEO and

ethics offices installed at each business site, LG Chem demonstrates its

enthusiasm for “Jeong-Do” Management. To be more specific, their firm

commitment to ethical practices and anti-corruption are well represented in a

wide range of activities they undertake, namely, their regular anti-corruption

trainings, operation of ethics hotline, annual signing of the oath of “Jeong-Do”

Management, surveys, etc. 

In selecting suppliers, in particular, LG Chem looks for those suppliers who

have environmental, safety and ethical integrity embedded in their practices and

manages them on an on-going basis through a supplier evaluation system. This

focus is consistent with other leading companies in their pursuit of aligning their

supply chain with sustainability value. In addition, it is also meaningful that LG

Chem runs compliance programs and utilizes an internal subcontractor review

council to rule out any unfair trade or irregularities in transactions. However,

when LG Chem checks for potential risks in sectors such as business or

investment, it is well advised that the company looks into those risks associated

with “Jeong-Do” Management and anti-corruption as part of their indirect risks. 

In the society sector, what LG Chem does merits attention as best practice.

Defining its relation with the labor union as horizontal, LG Chem upholds a

vision of labor-management partnership as can be shown in its annual

publication of welfare guidelines, a quarterly labor-management council and a

joint taskforce operated with the union, while making progress in the three-

dimensional model for labor-management relations. As LG Chem’s report is

using the GRI guidelines, however, it would be desirable if more emphasis was

placed on the reference to respecting the principle of human rights. 

LG Chem is engaged in a large number of activities for social contribution. As

such, I recommend LG Chem to clearly define the relationship between their

social contribution work, especially those done overseas, and the Millennium

Development Goals (MDG) of the UN in the future. Lastly, I expect LG Chem to

take a more active part in the UN Global Compact activities, led together with the

UN globally in the areas of human rights, labor, environment and anti-corruption,

as an enterprise that faithfully fulfills its role as a social responsible company.

Interview

UN Global Compact Korea Network
Secretary-General, Chul-Ki Ju
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GLOBAL NETWORK

Moscow

Wroclaw
Frankfurt

Istanbul

New Delhi

Mumbai

Bangkok
Ho Chi Minh

Guangzhou

Hong Kong

Taipei
Shenzhen

Suzhou
Nanjing Shanghai

Ningbo

Tianjin
Beijing

Yantai

Singapore

Jakarta

Vizag

●Overseas Manufacturing Subsidiaries

Company Name
Tianjin LG DAGU Chemical Co., Ltd.
Tianjin LG Bohai Chemical Co., Ltd.
Ningbo LG Yongxing Chemical Co., Ltd.
LG Chemical (Guangzhou) 
Engineering Plastics Co., Ltd.
LG Chem (Tianjin) Engineering Plastics Co., Ltd
LG Chem (Nanjing) Information &
Electronics Materials Co., Ltd.
LG Chem Display Materials (Beijing) Co., Ltd.
LG Chem (Taiwan), Ltd.
LG Chem Poland Sp. zo.o
LG Polymers India Privat Ltd.
LG VINA Chemical J/V Company

Location
Tianjin
Tianjin
Ningbo, Suzhou

Guangzhou

Tianjin

Nanjing

Beijing
Taipei
Wroclaw
Mumbai, Vizag
Ho Chi Minh

●Overseas Marketing Subsidiaries

Company Name

LG Chem China Investment Co., Ltd

LG Chem Hong Kong Ltd.

LG Chemical India Private Ltd.

LG Chem America, Inc.

LG Chem Brasil, Ltd.
LG Chem Europe GmbH

Location
Beijing
Shanghai
Guangzhou
Nanjing
Yantai
Hong Kong
Shenzhen
New Delhi
New York
Los Angeles
Chicago
Austin
Houston
Sao Paulo
Frankfurt

●Overseas Representative Offices

Company Name
LG Chem, Ltd. Moscow Office
LG Chem, Ltd. Istanbul Office
LG Chem, Hochiminh Office
LG Chem, Ltd. Bangkok Office
LG Chem, Tokyo Office
LG Chem, Jakarta Office
LG Chem, Singapore Office

Location
Moscow
Istanbul
Ho Chi Minh
Bangkok
Tokyo
Jakarta
Singapore

●Overseas R&D Center

Company Name
Compact Power Inc.

Location
Troy

Tokyo
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Ulsan palnt

Yeosu Plant

Naju Plant

Iksan Plant
Gimcheon plant

Research Park

Daesan Plant

HQ

Cheongju Plant

Ochang Techno Park

Los Angeles

Houston
Austin

New York

Chicago

Sao Paulo

Troy

˜

Manufacturing Subsidiary Marketing Subsidiary R&D Center Representative Office Plants in Korea

●Business Sites in Korea

Ochang Techno Park
Established in 2005
1114-1  Namchon-Li, Oksan-Myeon,
Cheongwon-Gun, Choongbuk
Area: 248, 209 ㎡
Products: Rechargeable Batteries, Optical
Materials, etc.

Ulsan Plant
Established in 1974
388 Mangyang-li, Onyang-Eup, Ulju-
Gun, Ulsan City
Area: 12, 161 ㎡
Products: Plasticizers

Yeosu Plant
Established in 1976 (Hwachi), 1991
(Yongseong)
70-1 Hwachi-Dong, Yeosu City, Jeongnam
Area: 991,735 ㎡
Products: Ethylene, Propylene, PE, BTX, PVC,
ABS, VCM, Acrylate, Specialty Polymers/BPA

Iksan Plant
Established in 1991
599 Yongje-Dong, Iksan City, Jeongbuk
Area: 94, 636 ㎡
Products: ABS Compounds, Engineering
Plastics, etc.

Cheongju Plant
Established in 1980
150 Songjeong-Dong Hongdeok-Gu,
Cheongju City, Choongbuk
Area: 226,490 ㎡
Products:  Rechargeable Batteries,
Polarizers

Research Park
Established in 1979
104-1 Moonji-Dong, Yooseong-Bu,
Daejeon City
Area: 85,530 ㎡
Products:  New materials research &
development

Gimcheon Plant
Established in 2008
1348-1 Daegwang-Dong, Gimcheon City,
Gyeongbuk
Area: 24,800 ㎡
Products: Super Absorbent Polymers (SAP)

Naju Plant
Established in 1984
1 Songwol-Dong, Naju City, Jeonnam
Area: 562,793 ㎡
Products: Octanol, Butanol, Plasticizers,
Acrylic Acids

Daesan Plant
Established in 2005
679-13 Daejuk-Li, Daesan-Eup, Seosan City,
Choongnam
Area: 1,297,477 ㎡
Products: VCM, PVC, Ethylene, Propylene,
Benzene, BD, PE, PP, Synthetic Rubbers, etc.

Appendix
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INDEPENDENT ASSURANCE STATEMENT

To readers of LG Chem’s 2009 Sustainability Report,

Business Institute for Sustainable Development (hereinafter referred to as “BISD”) has been engaged by LG Chem to assure its 2009

Sustainability Report (hereinafter referred to as “the Report”) as a “third-party assurance provider”. BISD carried out assurance engagement

on specific information contained in this Report and would hereby like to present our assurance opinion as stated below.

ASSURANCE METHODOLOGY AND SCOPE
LG Chem describes in the Report its sustainability management activities, relevant endeavors and accomplishments as well as future plans.

Our assurance engagement was focused on the following points: 

•Assurance on integrity:  Review whether financial performance data has been appropriately extracted from LG Chem’s audit report on its

2009 financial statements. 

•Assurance on credibility: Review whether information contained in the sections of sustainability system, environment and society, properly

reflect actual data and raw information to ensure accuracy and consistency. 

RESPONSIBILITY AND INDEPENDENCE 
The responsibility for preparing this Report lies with the management of LG Chem. The responsibility of BISD is to carry out assurance

procedures on information in the Report as specified in the assurance scope, and issue an assurance statement.

BISD has not taken any part in drawing up this Report. In addition, with the exception of providing third party assurance services, we are not

involved in any for-profit business operations of LG Chem, and maintain independence and autonomy from the Company. 

ASSURANCE STANDARDS
BISD performed assurance engagement on the agreed scope of assurance in accordance with LG Chem’s internal reporting standards for

sustainability and performance indicators, and additionally took into consideration, three main principles of AA1000 Assurance Standard (AS

2008) (namely, materiality, completeness and responsiveness) as well as reporting principles and indicator protocols of Global Reporting

Initiative (GRI) G3 guidelines. 

KEY ASSURANCE PROCEDURES
Our assurance procedures include the activities as described below:

•Review of media coverage on LG Chem;

•Review whether LG Chem’s internal sustainability reporting standards were applied to the Report;

•Review of information contained in the Korean version of the Report and information gathering process;

•Review of materiality test, information, policies and system related to key issues in the Report;

•Verification of environmental/safety data through site visits, interviews with relevant personnel (Yeosu Plant);

•Interviews with personnel in charge of daily operation of sustainability management, Report writing and editing (HQ);

•And, study on external expert opinions on sustainability management. 

2009 Sustainability Report
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ASSURANCE OPINIONS
BISD offered its opinions based on results of our draft review of the Report, personnel interviews and site visits, etc., with the contents of the

Report revised as needed afterwards. BISD reviewed the final version of the Report and hereby presents our final assurance opinion as follows

based on the assurance activities performed:

•BISD compared the Report against LG Chem’s 2009 financial statements, and found that financial performance data presented in the Report

has been appropriately derived from the 2009 unconsolidated financial statements of LG Chem;

•And, nothing has come to our attention that causes us to believe that information in sustainability system, environmental and social sections

is inappropriately described, and no material errors were found.

RECOMMENDATIONS FOR IMPROVEMENT
We provide the following recommendations for improvement in the extent that does not affect the results of this assurance. 

•LG Chem is reporting its performance in economy, environment and society in a faithful manner. We expect that the Company will provide a

closer link between such performances and their sustainability management strategy and system in the next report.

•LG Chem has augmented its materiality analysis process for this Report with reference to international SRI standards and industry-specific

regulations. We recommend that LG Chem will continue its effort in making its materiality analysis process even more robust in the future.

•Stakeholder engagement is perceived as a critically important part of sustainability management. As such, we recommend that LG Chem

will continuously expand its various stakeholder communication activities and report the results going forward.

Tae-Jin Park
President

Business Institute for Sustainable Development

Korea Chamber of Commerce & Industry



GRI Index Indicators Page Reason for Futher
Omission Explanation

Vision and Strategy 1.1 Statement from the most senior decision-maker of the organization (e.g., CEO, chair, 

equivalent senior position) about the relevance of sustainability to the organization and its strategy
2, 3

1.2 Description of key impacts,risks,and opportunities 2, 3

Organizational 2.1 Name of the organization 1

Profile 2.2 Primary brands, products,and/or services 1

2.3 Operational structure of the organization, including main divisions, operating companies subsidiaries, and joint ventures 1, 82, 83

2.4 Location of organization’s headquarters 1, 82, 83

2.5 Number of countries where the organization operates, and names of countries with either major operations 

or that are specifically relevant to the sustainability issues covered in the report
82, 83

2.6 Nature of ownership and legal form 14

2.7 Markets served (including geographic breakdown, sectors served, and types of customers/beneficiaries) 1, 29, 30, 31

2.8 Scale of the reporting organization 1, 29, 30, 31

2.9 Significant changes during the reporting period regarding size, structure,or ownership 8, 9

2.10 Awards received in the reporting period 9

Report Parameters 3.1 Reporting period (e.g.,fiscal/calendar year) for information provided 6

3.2 Date of most recent previous report (if any) 6

3.3 Reporting cycle (annual, biennial,etc.) 6

3.4 Contact point for questions regarding the report or its contents 1

3.5 Process for defining report content 6, 7

3.6 Boundary of the report 6

3.7 State any specific limitations on the scope or boundary of the report 6

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities,outsourced operations, and other 

entities that can significantly affect comparability from period to period and/or between organizations
6

3.9 Data measurement techniques and the bases of calculations,including assumptions and techniques underlying estimations Details per indicator

3.10 Explanation of the effect of any re-statements of information provided in earlier reports,and the reasons for such re-statement Details per indicator

3.11 Significant changes from previous reporting periods in the scope, boundary, or measurement methods applied in the report 7

3.12 Table identifying the location of the Standard Disclosures in the report 86, 87

3.13 Policy and current practice with regard to seeking external assurance for the report 6, 84, 85

Governance, 4.1 Governance structure of the organization 14, 15

Commitments, and 4.2 Indicate whether the Chair of the highest governance body is also an executive officer 14, 15

Engagement 4.3 For organizations that have a unitary board structure, state the number of members of the highest governance 

body that are independent and/or non-executive members
14

4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance body 14, 20

4.5 Linkage between compensation for members of the highest governance body, senior managers,executives, Confidential business 

and the organization’s performance
Not allowed

information

4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided 14

4.7 Process for determining the qualifications and expertise of the members of the highest governance body for 

guiding the organization’ strategy on economic, environmental, and social topics
14, 15

4.8 Internally developed statements of mission or values, codes of conduct, and principles relevant to economic, 

environmental, and social performance and the status of their implementation
12, 13, 44, 72

4.9 Procedures of the highest governance body for overseeing the organization’ identification and management 

of economic, environmental, and social performance
14

4.10 Processes for evaluating the highest governance environmental, and social performance 15

4.11 Explanation of whether and how the precautionary approach or principle is addressed by the organization 22, 23, 24, 25

4.12 Externally developed economic, environmental, and social charters, principles, or other initiatives to which 

the organization subscribes or endorses
1, 46, 47, 51

4.13 Memberships in associations (such as industry associations) and/or national/international advocacy organizations 1

4.14 List of stakeholder groups engaged by the organization 7

4.15 Basis for identification and selection of stakeholders with whom to engage 7

4.16 Approaches to stakeholder engagement, including frequency of engagement by type and by stakeholder group 7

4.17 Key topics and concerns that have been raised through stakeholder engagement,and how the organization 

has responded to those key topics and concerns, including through its reporting
7

GRI INDEX
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GRI Index Indicators Page Reason for Futher
Omission Explanation

Disclosure on EC Economy 12, 28

Management EN Environment 44, 45

Approach LA Labor Practices & Decent Work 65

HR Human Rights 60

SO Society 72

PR Product Responsibility 37, 38

Economy EC1 Direct economic value generated and distributed 29, 30, 31

EC2 Financial implications and other risks and opportunities for the organization’s activities due to climate change 50, 51

EC3 Coverage of the organization’s defined benefit plan obligation Not available
To be

incorporated later

EC4 Significant financial assistance received from government Not material No case

Not applicable, given 

EC6 Policy, practices, and proportion of spending on locally-based suppliers at significant locations of operation Not applicable the reporting scope 

(domestic businesses)

EC7 
Procedures for local hiring and proportion of senior management hired from the local community at significant 

locations of operation
63, 64

EC8
Development and impact of infrastructure investments and services provided primarily for public benefit 

through commercial, in-kind, or pro bono engagement
75, 76, 77

Environment EN1 Materials used by weight or volume 48

EN2 Percentage of materials used that are recycled input materials 48

EN3 Direct energy consumption by primary energy source 51

EN4 Indirect energy consumption by primary source 51

EN8 Total water withdrawal by source 48

Relevance between business 

EN11 Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high activities of a reporting 

biodiversity value outside protected areas Not material organization and indicator 

contents are not material

EN12 Description of significant impacts of activities, products,and services on biodiversity in protected areas and 

areas of high biodiversity value outside protected areas
78

EN16 Total direct and indirect greenhouse gas emissions by weight 52

EN17 Other relevant indirect greenhouse gas emissions by weight 52

EN19 Emissions of ozone-depleting substances by weight Not material
No emission of ozone-

destroying substances

EN20 NOx, SOx, and other significant air emissions by type and weigh 49

EN21 Total water discharge by quality and destination 48, 49

EN22 Total weight of waste by type and disposal method 48

EN23 Total number and volume of significant spills Not material No case

EN26 Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation 40, 48

EN27 Percentage of products sold and their packaging materials that are reclaimed by category Not applicable No case

EN28 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance 

with environmental laws and regulations
Not material No case

Labor Practices & LA1 Total workforce by employment type, employment contract, and region 63

Decent Work LA2 Total number and rate of employee turnover by age group, gender, and region 62, 63

LA4 Percentage of employees covered by collective bargaining agreements Not allowed
Confidential business

information

LA5 Minimum notice period(s) regarding significant operational changes, including whether it is specified 

in collective agreements
66

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and total number of work-related fatalities by region 68

LA8 Education, training, counseling, prevention,and risk-control programs in place to assist workforce members, 

their families, or community members regarding serious diseases
67, 68, 69

Not appropriate to sort by 

LA10 Average hours of training per year per employee by employee category 62
per capita training hour as 

there is a variety of programs 

by position and job function

87
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Declaration of GRI G3 Guideline Application Level
LG Chem declares that this report has been prepared in accordance to the GRI G3 Guideline and it meets the level of

‘A+’ in terms of its application of the guideline. A third-party institute has also verified that this report conforms to the

‘A+’ level of the GRI G3 Guideline application levels.

GRI Index Indicators Page Reason for Futher
Omission Explanation

LA13 Composition of governance bodies and breakdown of employees per category according to gender, age group, 

minority group membership, and other indicators of diversity
15, 62, 63

LA14 Ratio of basic salary of men to women by employee category 31

Human Rights HR1 Percentage and total number of significant investment agreements that include human rights clauses 

or that have undergone human rights screening
70

HR2 Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken 70

HR4 Total number of incidents of discrimination and actions taken Not material No case

HR5
Operations identified in which the right to exercise freedom of association and collective bargaining may be 

at significant risk, and actions taken to support these rights
66

HR6
Operations identified as having significant risk for incidents of child labor, and measures taken to contribute 

to the elimination of child labor
60

HR7 Operations identified as having significant risk for incidents of forced or compulsory labor 60

Society SO1 Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts of 

operations on communities, including entering, operating, and exiting
79

SO2 Percentage and total number of business units analyzed for risks related to corruption Not material No case

SO3 Percentage of employees trained in organization’s anti-corruption policies and procedures 17

SO4 Actions taken in response to incidents of corruption 17, 18, 19

SO5 Public policy positions and participation in public policy development and lobbying Not material No case

SO8 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws 

and regulations
Not material No case

Product  PR1 Lifecycle stages in which safety and health impacts of products and services are assessed for improvement, 

Responsibility and percentage of significant products and services categories subject to such procedures
37, 38, 39

PR3 Type of product and service information required by procedures, and percentage of significant products and 

services subject to such information requirements
39, 40

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing communications, 

including advertising, promotion, and sponsorship
18, 19

PR9 Monetary value of significant fines for non-compliance with laws and regulations concerning the provision 

and use of products and services
Not material No case
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Reporton :
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3.1-3.8, 3.10-3.12
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Not Required

Report on a minimum of 10
Performance Indicators,
including at least one from
each of : Economic, Social
and Enviromental

Management Approach

Disclsures for each

Indicator Category

Report on a minimum of 20
Performance Indicators, at
least one from each of
Economic, Enviromental,
Human rights, Labor, Society,
Product Reponsibility

Same as requirement for
Level B

Management Approach

Disclsures for each

Indicator Category

Report on each G3 and Sector
Supplement Indicator with due
regard to the Materiality
Principle by either : a) reporting
on the Indicator or b) explaining
the reason for its omission

C C+ B B+ A A+

OU
TP

U
TG3 Profile

Disclosures

OU
TP

U
TG3 Management

Approach
Disclosures

OU
TP

U
TG3 Performance

Indicators &
Sector Supplement

Perfomance Indicators
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EICC CHECKLIST

Category Description Page Reason for Futher
Omission Explanation

CB- Basic CB1-Customer Designation Information on whether a company manufactures products or produces consumer goods 1

Company CB2-Company Contact Information Company name, mailing address and contact name 1

Information CB3-Supplier Company Principal business type 1

Characteristics Company ownership structure 14

Total number of employees 1

Annual sales revenue 1

Countries where the company has operating and manufacturing facilities 82,  83

CL- Labor CL1-Management Accountability  Management representative 2, 3

Management for Labor & Ethics Relevant awards received  9

and Ethical Membership in relevant organizations 1

Conduct CL2-Labor and Ethics Policy Establishment and application of labor policy/ethics policy, sharing of the policy  

& Procedures within organization, the scope of the policy, application of the policy to the suppliers
16, 17, 18, 19, 65

CL3-Labor/Ethics Management  A management systems approach for labor 65

System Status A management systems approach for ethics 16

Labor and ethics management certification 60

Freely chosen employment, child labor avoidance, working hours, wages and benefits, 

humane treatment, non-discrimination, freedom of association
60

Business integrity, no improper advantage, transparent disclosure of information, 

fair business practices, protection of identity
17, 18, 19, 36

Establishment of a system to ensure continuous improvement in labor 

and ethics management
16, 65, 66

CL4- Labor/Ethics Management A tracking system for monitoring relevant practices 16, 66

System Elements Performance objectives for labor/ethics issues, internal audits and assessments, 

preventive measures and stakeholder communication
16, 17, 18, 19, 65, 66

CH- Health, CH1-Management Accountability Management representative 2, 3

Safety and and History for HS&E Relevant awards received 9

Environmental Relevant incidents occurred 68

Management CH2-Health, Safety and Environmental Establishment and application of a HS&E policy, sharing of the policy within organization, 

(HS&E) Policy and Procedures the scope of the policy, application of the policy to the suppliers 
44, 67, 71

CH3-HS&E Management HS&E management system certification 47

System Status A management system approach for HS&E 44, 45, 67

The scope and the level of application of HS&E management 24, 48, 49, 67

CH4-HS&E Management A tracking system for monitoring relevant regulations 45

System Elements Performance objectives for HS&E issues, internal audits and assessments, 

preventive actions and stakeholder communication
46

FB- Basic FB1- Customer Designation Equivalent to CB1-CB3 1, 14, 82, 83

Facility FB2-Supplier Facility Contact Information Equivalent to CB 3 1, 14, 82, 83

Information FB3-Supplier Facility Characteristics Equivalent to CB3 1, 14, 82, 83

FL- Labor FL1-Facility Contact Information 

Management for Labor and Ethics 
Equivalent to CB2 1

and Ethical FL2-Management Accountability Management representative 2, 3

Conduct and History Violations and corrective actions taken Not applicable No case

FL3-Labor and Ethics Policy Relevant policies and their scope 60, 65

& Procedures Employment of temporary contract workers Not applicable No case

Application to suppliers 70

Community assistance programs, supporting education 75, 78, 79

FL4-Freely Chosen Employment Systematic procedures for foreign workers and retirement 63, 64

FL5-Child Labor Avoidance Regulations, procedures and information management regarding child labor avoidance 60

FL6-Working Hours Compliance with a legal limit on working hours 60

FL7-Wages and Benefits An appropriate level of wage payment and welfare benefits 61, 64

FL8-Humane Treatment Prevention of harassment, coercion, threatening behavior and abuse against workers 60

FL9-Non-Discriminaiton Ensuring and applying anti-discrimination 60
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EICC CHECKLIST

Category Description Page Reason for Futher
Omission Explanation

FL10-Freedom of Association Ensuring workers to create or join labor organizations 66

FL11-Ethical Business Practices Ensuring prevention of bribery/corruption, promoting fair trade 17, 18, 19

FL12-Facility Labor/Ethics 

Management System Status 
Relevant certification and continuous improvement procedures 16, 66

FL13-Labor/Ethics Management 

System Elements Equivalent to CL4
16, 17, 18, 19, 65, 66

FH- Health, FH1-Facility Contact Information 

Safety and for HS&E
Equivalent to CB1-CB3 1, 14, 82, 83

Environmental FH2-Management Accountability 

Management and History for HS&E
Equivalent to CH1 2, 3, 9

FH3-Health, Safety and Environmental

(HS&E) Policy & Procedures
Equivalent to CH2 44, 67, 71

FH4-Occupational Safety and 

Machine Safeguarding
Preventive measures to prepare for possible safety hazards in the production process 67

FH5-Emergency Preparedness Prevention and response programs for emergency situations 24

FH6-Occupational Injury/Illness 

and Physically Demanding Work
Assistance for preventing occupational injuries and illnesses, including insurance coverage 68, 69

FH7-Industrial Hygiene Chemical materials management and worker safety 55

FH8-Living Conditions Welfare benefits and supportive facilities for workers 64

FH9-Environmental Permits Responding to government requirements for environmental permits 48, 49

FH10-Pollution Prevention Pollution and waste management and reduction efforts, energy management 48, 49, 50, 51

FH11-Hazardous Substances Safety management when handling hazardous substances 55

FH12-Wastewater & Solid Waste Wastewater management and waste treatment 16, 66

FH13-Airborne Emissions Programs for managing airborne emissions and reducing greenhouse gases 49, 50, 51, 51, 52, 53

FH14-Product Content Effort for improving environmental performance of products and eliminating hazardous 

materials from products
37, 38, 39, 40

FH15-Facility HS&E Management 

System Status
Equivalent to CH2 44, 67, 71

FH16- HS&E Management 

System Elements
Equivalent to CH4 46

*Electronic Industry Code of Conduct (EICC): A code of conduct applied to the electronics industry, with an aim to build a safer workplace, promote dignity of the workers and induce environmentally

sustainable business practices across the supply chain. An identical set of checklists are applied to not only the electronics industry, but also upstream chemical and materials companies to demand

soundness in labor, ethics and environmental practices of the businesses. 

*C: Company level, F: Facility level
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1) Cartel 19 An agreement amongst competing firms where a business operator, resorting to contract, agreement, resolution or any other methods,

consents with other operators to conduct an unfair act that limits competition, or referring to an act of forcing other business operators to

engage in unfair practices to limit competition.

2) Global Market Intelligence (GMI) 22 An in-house system that displays information and relevant reports regarding overseas markets, with an aim to support decision making of

the management through delivering market/customer information in a timely manner.

3) Key Risk Indicator (KRI)  23 An indicator showing a probability and an exposure level of a risk.

4) ABS    29 Thermoplastic resins formed from three types of monomers-Acrylonitrile, Butadiene, and Styrene, with wide application in electrical/battery

parts, automotive parts, industrial materials and basic commodities. 

5) PE     32 A translucent resin or a milky-colored opaque resin gained from ethylene polymerization. Depending on the density, the resin is separated

into high-density/low-density/linear low-density polyethylene. As it causes no harm to a human body and can be easily formed and

processed, PE is widely used in various products from commodities to insulated electrical wires. 

6) Quality Control (QE)   33 A control to ensure the quality of a product be maintained and enhanced through applying scientific principles.

7) Total Productive Maintenance (TPM)   33 Management innovation activities for enhancing productivity.

8) Six Sigma   33 A management strategy implemented companywide in order to achieve quality innovation and customer satisfaction. It evaluates all quality

levels quantitatively using sigma statistical measures, promotes an efficient culture of quality through emphasizing problem solving skills

and professional development. 

9) Product Liability Prevention (PLP)   37 A countermeasure to prevent product liability, designed to ensure quality enhancement and safety of products in all stages of development,

production and control.

10) Product Liability Defense (PLD)   37 A countermeasure to defend product liability, covering root cause analysis of a claim, implementation of a preventive action, and responding

to recalls and litigations.

11) Product Safety Management System (PSMS)   37 A total management control policy, designed to improve product safety during the lifecycle of a product, from concept development all the

way through design, manufacturing, shipping and disposal.

12) Hazardous Substance Process 38
A management system to control hazardous substance processes.

Management (HSPM)

13) Life Cycle Assessment (LCA)  39 A technique for assessing environmental performance of a product-by quantifying the amount of energy and materials consumed and

emitted from the lifecycle of a product-from raw material, manufacture, use to disposal- to evaluate their impact on the environment and

seek ways to improve the environment. 

14) Management By Objectives (MBO)   45  A term referring to objective-centric or objective–driven management, the essence of MBO is participative goal setting, and performance

evaluation using the objectives. 

At LG Chem, objectives are cascaded down from and aligned between the Company, Business Company, teams and individuals, and

evaluations results are linked to compensation, career advancement and development. 

15) Responsible Care (RC)    46 A voluntary initiative under which companies and the government work together to continuously improve their health, safety and

environmental performance, with a sense of responsibility to address concerns from local communities, based on a belief that all companies

can continue to exist only when there is an endorsement from the public. 

16) Implementing Action plan (IA)    46 A unit of measure from RC self-assessments, used to indicate that an action plan is in implementation. 

17) Practice-in-Place (PP)   46 A unit of measure from RC self-assessments, used to show that implementation guidelines have been established as part of the daily

activities of the business.

18) ISO 14001    47 International standards for environmental management system, developed by International Organization for Standardization (ISO).

19) OHSAS 18001   47 A set of standards established to systematically introduce workplace safety and health management system, comprising relevant audit

standards and guidelines.

20) KOSHA 18001    47 As the rules for certification for safety and health management system, KOSHA 18001 was developed by Korea Occupational Safety and

Health Agency (KOSHA), building on UK’s BS8800 for safety and health management system and Europe’s OHSAS 18001 for occupational

safety and health management certification as a foundation. 

Glossary Page Description 
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21) Waste Manifest System (Allbaro)  48 IT-based information management system with improved efficiency and reliability in administrative process, ensuring enhanced

transparency in waste reduction and treatment, as the whole process from discharge of industrial wastes to their final treatment is managed

on a real-time basis. 

22) Material Safety Data Sheet (MSDS)   49  A document that contains information on how to work safely with chemical materials, including descriptions on the name of the chemical

material, their physical chemical properties, hazards, risks, emergency procedures in the case of explosion or fire, and their environmental

impact. 

23) Intergovernmental Panel 52 An intergovernmental panel on climate change. The IPCC is co-hosted by the UN Environmental Program (UNEP) and World Meteorological 

on Climate Change (IPCC) Organization (WMO), involving governments of countries around the world. 

24) Greenhouse Gas (GHG)   52 Natural or artificial gases in the atmosphere that absorb and emit radiation to specific wavelengths within the thermal infrared range,

emitted from earth surface, air and clouds. Under the Kyoto Protocol, carbon dioxide, nitrous oxide, methane and SF6, HFCS and PFCS are

classified as greenhouse gases. 

25) Det Norske Veritas (DNV)   52 A third-party verification and certification body for greenhouse gas inventory.

26) Enterprise Resource Planning (ERP)   52 A total information system, designed to ensure efficient management of all human and physical resources in the enterprise used for

business activities, with an aim to reinforce business competitiveness. 

27) Project Design Document (PDD)   53 A plan for abating greenhouse gas emission.

28) Memorandum of Understanding (MOU)   53 A written document of an agreement before a formal contract is signed between organizations. 

29) Toxics Release Inventory (TRI)   55 An inventory that the government publishes to inform the public on toxic chemicals in terms of their release and reduction measures. Since

1999, companies have been mandated to calculate the total level of toxic chemical materials by each material type as they are released into

air, water and soil in all of the manufacturing processes of a site and which are transported to wastewater/waste treatment companies. The

companies have to report to the Ministry of Environment every year and have to take actions to reduce their release levels in phase.      

30) Substance Information Exchange Forum (SIEF) 56 A forum of companies that have pre-registered identical substances, intended to assist the sharing of data and cost associated with REACH

registration. 

31) High Potential Individual (HPI)   61 HPI refers to a system for identifying and nurturing individuals with potential to grow as next-generation business leaders. The top 5% of

desk job workers are selected, trained, and given stretched goal as well as managed for their career growth. As a key talent development

system, HPI is linked to succession plans and utilized as a pool for key successor candidates. 

32) Career Development Program (CDP)   61 A program which allows individuals and organization to design career paths of the individuals together, from the point they were hired all the

way to their retirement and manage from a mid-to long-term perspective. At LG Chem, there is an interview-driven career development

program targeting all employees as well as CDP specifically targeting key individuals. 

33) HR Index   62 A system for strengthening execution-ability in talent management by managing key HR matrixes, e.g., talent development activities and

field-driven leadership as indexes and linking them to evaluation and compensation for executive managers and team leaders.

34) Process Safety Management (PSM)   67 Managing for ensuring safety in the process.

35) Maximum Foreseeable Loss (MFL)  67 A maximum level of loses estimated.

36) Automated External Defibrillator (AED) 69 A medical device designed to automatically analyze heart rhythms and induce defibrillation if necessary. 

37) Open Purchasing Electronic Network (OPEN)   70 A consolidated purchasing IT system of LG Chem.

38) Matching Grant    73 A scheme where the company matches the fund raised by their employees for helping the needy neighbors.

39) Outreach Program   73 An outreach program of a chemical industry refers to a diverse set of social contribution activities and chemistry-related events to reach out

to the general public such as local residents, as well as children and the youth, who will be our customers in the future. They are designed to

increase the public understanding and familiarity of chemistry and highlight the importance of the chemical industry, with an ultimate aim to

build a better image and a deeper trust for the chemistry industry. 

Glossary Page Description 



READER FEEDBACK 
QUESTIONNAIRE

Your valuable feedback on our 2009 Sustainability Report will be an important
source of information to improve the quality of our future sustainability
reports. Please fill out this feedback questionnaire after reading the report and
send it to us by mail or fax.

1. Which of the following applies to you?

LG Chem employee Shareholder/financial institution 

Customer Supplier Citizens’ group

Local resident Academia Government

Media Other: 

2. For what purpose do you use this report? (Mark one or more)

To gain general information about the company

To evaluate sustainability management performance of the company

To do a comparative analysis on the attributes of the pertaining industry

To use as a tool for education (case study)

3. In which area(s) are you mostly interested? (Mark one or more)

Materiality test and stakeholder communication 

2009 highlights Sustainability management vision

Corporate governance “Jeong-Do” Management

Corporate culture Risk management

Business strategy and performance

Innovation activities Product liability

Environmental management 

Responding to energy and climate change

Chemicals management and responding to REACH

Talent management and labor-management collaboration

Safety and health Partnership with suppliers

Social contribution 

4. How would you rate the overall quality of this report in the

following aspects?

Reliability of contents (Very poor) 1 2 3 4 5 (Very good)

Substantiality of contents (Very poor) 1 2 3 4 5 (Very good)

Structure (Very poor) 1 2 3 4 5 (Very good)

Readability (Very poor) 1 2 3 4 5 (Very good)

Design (Very poor) 1 2 3 4 5 (Very good)

5. How useful was the report’s information in the following areas?

Materiality test and stakeholder communication

(Very poor) 1 2 3 4 5 (Very good)

Sustainability system (Very poor) 1 2 3 4 5 (Very good)

Economy (Very poor) 1 2 3 4 5 (Very good)

Environment (Very poor) 1 2 3 4 5 (Very good)

Society (Very poor) 1 2 3 4 5 (Very good)

6. How would you rate our activities in the following areas?

Materiality test and stakeholder communication

(Very poor) 1 2 3 4 5 (Very good)

Sustainability system (Very poor) 1 2 3 4 5 (Very good)

Economy (Very poor) 1 2 3 4 5 (Very good)

Environment (Very poor) 1 2 3 4 5 (Very good)

Society (Very poor) 1 2 3 4 5 (Very good)

7. Do you have any additional opinions on LG Chem’s sustainability

management activities or sustainability report?  

If so, please specify.

To:

Environment & Safety Team, LG Chem, Ltd.

LG Twin Towers, 20 Yeouido-dong, Yeongdeungpo-gu, Seoul, Korea

Telephone: +82-2-3773-7166

Fax: +82-2-3773-3414

From:

●Name: ●Occupation:





Appendix

COMPANY MILESTONES

It took years of hard work and dedication to build the unique technological expertise, experience and know-how that we have at LG Chem today.

Capitalizing on our innovation we have achieved in petrochemical and IT&E Materials business since 1970s and 80s, we are now producing and

providing for the world materials and solutions that are essential to industrial growth and life convenience. 

In the road ahead, we will stay firmly committed to delivering enhanced environmental and social performance to take LG Chem to the next level

of growth towards sustainability. 

*Please visit our website at www.lgchem.com for more detailed information on our history

1947
●
Founded as Lucky Chemical Industrial Corporation

1960s
●
Established Korea’s first synthetic
detergent manufacturing plant

1970s
●
Launched production of petrochemical
products (Yeosu and Ulsan)

1980s
●
Constructed new petrochemical plants and
expanded capacity (Yeosu and Naju)

1990s
●
Renamed as LG Chem. Ltd. 
Completed construction of PVC and ABS plants in China, and
commissioned production of IT&E Materials

2000s
●
Finished construction and expansion of local and
overseas Petrochemicals/IT&E Materials plants  
Merged with LG Daesan Petrochemicals and LG
Petrochemical



Renewing our Commitment for Sustainability 
through 2009 Sustainability Report 

Dear readers,

LG Chem delivered extraordinary performance last year, reaching a new high in our business results,
even as we faced intensifying competition in the global landscape. We set a new milestone in our
history because we had your unsparing interest and support for LG Chem. We firmly believe that
continued endeavors to enhance value for the stakeholders are the only way for us to return our deepest
appreciation to you. 

Every year, LG Chem publishes a sustainability report to share with the stakeholders what we are doing
and how well we are performing in sustainability management. Through this fourth sustainability
report, we focused on ensuring the substantiality of the contents that many stakeholders including
global institutions and organizations wanted us to disclose. 

Moreover, through analyzing the significance of our stakeholder needs regarding economic,
environmental and social performance and incorporating the results in the report, we were able to
reaffirm exactly what it is that we need to have to truly position ourselves as a Global Leading
Company. Furthermore, we have included an assurance statement from a third-party assurance
provider as well as opinions from sustainability experts to ensure increased credibility of the report.
Such process will certainly go a long way towards bringing a transparent and sustainable growth at LG
Chem down the road.

We hope that this report will be a valuable tool for you to gain a better understanding of LG Chem. In
the journeys ahead, we will continuously engage in active communication with all the stakeholders to
promote shared growth. We promise you that we will stay committed to building a sustainable future
for all.

Thank you.
April 2010

Cho, Kap Ho
Vice-President 

PR & Public Affairs Department 
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